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Product Change Notification – PCN # PCN000649 v.1 

30/06/2019  

 

 

Dear Valued Customer: 

 

The purpose of this letter is to inform you that Moxa is planning to implement a change to certain products. 

Please review the detailed information given below to determine how these changes will affect your products 

and/or processes. If you have any questions regarding these changes, please contact the person listed below.  

 

Subject:  

It’s good to Earth, and also the documents and software can be downloaded from Moxa website, so we will 

remove CD from the package list of these product lines: 

1. Multiport Serial Boards 

2. Serial Device Servers 

3. USB-to-Serial Converters / USB Hubs 

 

Service Level: Basic  

 

Effective Date: Now to June, 2020 

 

Model Names/ Delivery Schedule: 

Model Name Delivery Schedule 

PC-104 Serial Boards (CA/CB series) December, 2019 

PCIe/UPCI/PCI Serial Boards (CP series) December, 2019 

CANbus Serial Boards (CP series) December, 2019 

CN2650 series Done 

CN2650I series March, 2020 

NPort 5100 series February, 2020 

NPort 5100A series December, 2019 

NPort 5200 series Done 

NPort 5200A series November, 2019 

NPort 5400 series January, 2020 

NPort 5600 series Done 

NPort 5600-DT / 5600-DTL series December, 2019 

NPort 5000-M12 series July, 2019 

NPort P5100A series November, 2019 
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NPort IA5100/5200 series March, 2020 

NPort IA5100A/5200A series March, 2020 

NPort IA5400A series Done 

NPort W2150A/W2250A series Done 

NPort 6100/6200 series September, 2019 

NPort 6400/6600 series July, 2019 

NPort S8455I series November, 2019 

NPort S9450I series December, 2019 

NPort S9650I series Done 

UPort 1000 series December, 2019 

UPort 2000 series December, 2019 

UPort 204/207 series December, 2019 

UPort 404/407 series Done 

NE-4100 / NE-4100-ST series March, 2020 

MiiNePort series March, 2020 

NPort Express series (DE-211 / DE-311) June, 2020 

 

Change Description:  

1. Remove CD from the package checklist. It will keep the same revision for all product series. 

 For example, the original revision of NPort 5610-16 is V3.4.0, the new version will keep V3.4.0.  

 

Note:  

1. Moxa will keep supplying the current version of above product line units and do a running change to phase 

in the new version.  

------------------------------------------------------------------------------------------------------------------------ 

Note: For questions, contact the Ray Chen (ray.chen@moxa.com) or your regional sales contact. 


