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Product End-of-Life Notification

MultiConnect’ rCell 100 Series
Cellular Router
(Select HSPA+ Models Only)

Date: March 26, 2020
. Summary
The products listed in this announcement are changing status from Active

to End-of-Life (EOL) effective immediately.

There are no recommended replacement models available.

Il. Key Date
End-of-Life (EOL) Date: March 26, 2020

Ill. Part Numbers Impacted
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EOL ing P

OL Ordering Part Description UPC Code
Numbers
MTR-H5-B07-HZ HSPA+ Router w/Class | Div 2 Kit (US, CA Only) 789407358456
MTR-H5-B10-HZ HSPA+ Router w/Wi-Fi/GPS & Class | Div 2 Kit (US, CA Only) 789407358449

IV. Warranty and Support

MultiTech will provide technical support and repair or exchange of the products listed in this announcement
through the warranty period of the installed device. However, no firmware/software updates or

maintenance releases will take place post EOL date.

V. Suggested Action Plan
We recommend the following actions be taken:

e Forward this announcement to others within your organization who are actively involved in the sale

or support of the devices listed in this announcement.
e Remove EOL products from your ordering systems.
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VI. Additional Information

If you have any questions or require additional information on this Product End-of-Life Notification, please
contact your MultiTech sales representative:

World Headquarters — U.S. EMEA Headquarters — UK:
+(763) 785-3500 | sales@multitech.com +(44) 118 959 7774 | sales@multitech.co.uk

MultiTech, MultiConnect and the MultiTech logo are registered trademarks of Multi-Tech Systems, Inc. All other trademarks or registered trademarks are the property of
their respective owners. Copyright © 2020 by Multi-Tech Systems, Inc. All rights reserved.
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