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Product Change Notification —#PCN000800
4 May 2021
Dear Valued Customer:
The purpose of this letter is to inform you that Moxa is planning to implement a change to certain products.
Please review the detailed information given below to determine how these changes will affect your products

and/or processes. If you have any questions regarding these changes, please contact the product managers
for your region listed below.

Subject:
New firmware (v1.9) is available for the UC-2100 Series.

Service Level: Basic

Effective Date: 4 May 2021

Model Names/ Current Version/ New Version:

UC-2100 Series

Model Name Model Rev. Firmware Version
Current New Current New
UC-2101-LX V1.1.0 V1.1.0 V1.8 V1.9
UC-2102-LX V1.1.0 V1.1.0 V1.8 V1.9
UC-2104-LX V1.1.0 V1.1.0 V1.8 V1.9
UC-2111-LX V1.1.0 V1.1.0 V1.8 V1.9
UC-2112-LX V1.1.0 V1.1.0 V1.8 V1.9
UC-2112-T-LX V1.1.0 V1.1.0 V1.8 V1.9
UC-2114-T-LX V1.1.0 V1.1.0 V1.8 V1.9
UC-2116-T-LX V1.1.0 V1.1.0 V1.8 V1.9

Note:
1. Model version is referring to the rev. showing on the sticker of UC-2100
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: Moxa Inc.
Fl. 4, No. 135, Lane 235, Baogiao Rd., Xindian Dist
New Taipe aiwan, R.O.C

Firmware Change Description:

1. Built-in MXIO library for easy application development with ioLogiks 10s

Delivery Schedule:

The firmware change for the UC-2100 Series will be implemented as a running change. The firmware image
and related resources are available on the Moxa website at:

https://www.moxa.com/en/products/industrial-computing/arm-based-computers/uc-2100-series#resources

Note: If you have questions, please contact the following product managers for your region or your regional
sales contact.

The Americas: Matthew.Lee@moxa.com

Europe: Sean.Huang@moxa.com

China: Ming.Yu@moxa.com

Asia Pacific, Middle East, and Russia: <Shengchien.Lai@moxa.com>
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