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Product Discontinuance Notification––PDN# 0000370890 

July 19, 2022 

Dear Valued Customer, 

 

We would like to inform you that Moxa is going to discontinue the OnCell Central Manager(OCM) and 

OnCell Central Manager Browser (OCM Browser), which are free download software on the Moxa 

website. This process will effectively begin August 1, 2022, and the software will be not available from 

December 31, 2023. 

 

On January 12, 2021, Adobe ended Flash support and blocked Flash content to those Flash-enabled 

applications, resulting in the abnormal operation of OCM software. 

To sustain Moxa customers’ daily system operation, MOXA provided the “OCM Browser” to support the 

OCM software, extending its life cycle for three years. The licenses of OCM Browser will expire 

December 31, 2023. The OCM service will also end on December 31, 2023.  

 

Please review the details below to determine how these discontinuances will affect your products 

and/or operations. 

 

Which products will be discontinued? 

In this table, we list the discontinued and the recommended central management solution of each 

product. Please consider migrating your device to the latest model to support Moxa central 

management solution. 

Moxa Device Moxa Central Management Solution 

Model Discontinued Recommended 

OnCell G4300-LTE4 Series --- MXsecurity and MRC Quick Link 

(2023 Q2 Release) 

OnCell 3120-LTE-1 Series OnCell Central Manager No identical replacement 

OnCell G3150A-LTE Series OnCell Central Manager No identical replacement 

OnCell G3470A-LTE Series OnCell Central Manager No identical replacement 

OnCell 5104-HSPA Series OnCell Central Manager No identical replacement 

OnCell G3150-HSPA Series OnCell Central Manager No identical replacement 

OnCell G3100-HSPA Series OnCell Central Manager No identical replacement 

OnCell G3100 Series OnCell Central Manager No identical replacement 

OnCell G3101 Series OnCell Central Manager No identical replacement 

WDR-3124A Series OnCell Central Manager No identical replacement 
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Applicable differences in specifications 

In this table, we list the difference in specifications between the discontinued products and the 

recommended replacement products. 

 

Feature Discontinued Recommended 

OnCell Central 

Manager 

MXsecurity MRC Quick Link 

View View devices online status Yes Yes Yes 

View devices cellular 

connection quality 

Yes Yes - 

View devices location - Yes Yes 

Security  User account management Yes Yes Yes 

Device group management Yes Yes Yes 

Firewall policy 

management 

-                                  Yes - 

VPN management - Yes Yes 

Device 

Management 

Device configuration 

import and export  

Yes Yes - 

Device firmware upgrade Yes Yes - 

Send SMS to device - Yes - 

Event Event log - Yes Yes 

Event notification - Yes - 

Report Inventory Report - Yes - 

Cellular Signal Report Yes Yes - 

Cellular Usage Report - Yes - 

GNSS Trail Report - Yes - 

Remote 

Access 

Remote access to end 

device 

Yes - Yes 

Price Free License Fee License Fee 

 

If you have any questions, please contact Yin Chang at YinY.Chang@moxa.com, or contact your 

regional sales representative. 
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