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Product Discontinuance Notification––PDN# 0000392244 

July 04, 2023 

Dear Valued Customer, 

 

We would like to inform you that Moxa is going to discontinue the ioLogik 2500-HSPA Series. This 

process will effectively begin from July 04, 2023. 

 

If you need any of these discontinued products for an existing project, please contact your Moxa sales 

representative to place orders before December 04, 2023. Also, please note that last-buy orders may 

be subject to availability. 

 

Please review the details below to determine how these discontinuances will affect your products 

and/or operations. 

 

Which products will be discontinued? 

The following products will be discontinued. Also, see the models recommended to replace the soon 

to-be-discontinued models, as well as when the replacement models will be available for order. 

 

Discontinued Recommended Replacement Available for Order 

ioLogik 2500-HSPA Series 
ioLogik 2500 Series + OnCell 3120-LTE-1 

Series 
Available Now 

 

Applicable differences in specifications 

In this table, we list the difference in specifications between the discontinued products and the 

recommended replacement products. 

 

Specification ioLogik 2500-HSPA Series 
ioLogik 2500 Series + OnCell 3120-LTE-1 

Series 

Click & Go Plus 

- If Condition 
Cellular link up N/A 

AOPC 

- Tag Selection 
System - RSSI N/A 

Cellular 

Standards 

GSM, EDGE, GPRS, UMTS, 

HSPA 

LTE CAT-1, GSM, EDGE, GPRS, UMTS, 

HSPA 

Band Options 

UMTS/HSPA+ 

-800/850/900/1900/2100 MHz 

GSM/GPRS/EDGE 

EU： 

LTE Band 1/3/7/8/20/28A  

-2100/1800/2600/900/800/700 MHz 
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-850/900/1800/1900 MHz UMTS/HSPA  

-900/1800/2100 MHz 

GSM  

-900/1800 MHz 

AU： 

LTE Band 3/5/8/28  

-1800/850/900/700 MHz 

UMTS/HSPA  

-2100/850/900 MHz 

US： 

LTE Band 2/4/5/12/13/14/66/71  

-1900/1700(AWS/850/700/700/700/1700/600 

MHz 

UMTS/HSPA  

-1900/1700/850 MHz 

No. of SIMs 1 2 

SIM Format Mini-SIM Nano SIM 

Cellular 

Antenna 

Connectors 

1 SMA female 2 SMA female 

Operating 

Temperature 

Standard Models: -10 to 60°C 

Wide Temp. Models: -30 to 70°C  

Standard Models: 0 to 55°C 

Wide Temp. Models: -30 to 70°C 

 

Please note that all service rules (e.g., warranty) still apply to discontinued products. 

 

If you have any questions, please contact Aaron Kuo at AaronCK.Kuo@moxa.com, or contact your 

regional sales representative. 
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