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Product Discontinuance Notification––PDN# 0000406931 

March 11, 2024 
Dear Valued Customer, 
 
We would like to inform you that Moxa is going to discontinue the IEC-G102 Series, IEF-G9010 Series, 
SDC (Software Dashboard Console), and the software license of the IEC/IEF/SDC series. This process 
will effectively begin March 01, 2024. 
 
If you need any of these discontinued products or licenses for an existing project, please contact your 
Moxa sales representative to place orders before May 31, 2024. Also, please note that the last-buy 
order may be subject to availability. 
 
For users who have purchased and activated an Intrusion Prevention System (IPS) pattern license with 
a validation date extending beyond May 31, 2024, we are committed to continuing the pattern updates 
until the expiration of your license. 
 
For customers who have purchased but not yet activated their licenses, we urge activating your license 
before June 30, 2024. Failure to do so may cause the license system not recognizing your valid 
license period, which could affect your entitlement to IPS license updates. 
 
Please review the details below to determine how these discontinuances will affect your products 
and/or operations. 
 
Which products will be discontinued? 
The following products will be discontinued. Also, see the models recommended to replace the soon-
to-be-discontinued models, as well as when the replacement models will be available for order. 
 

Discontinued Last-buy Day 
Recommended 
Replacement 

Available for Order 

IEC-G102-BP Series 
May.31, 2024 

EDF-G1002-BP Series 2024.June 
IEF-G9010 Series EDR-G9010 Series Now 
Security Dashboard Console MXsecurity Now 

 
 
 
 
 



 

Form number: HQ-PD.150 Version: 2.1 Page 2/4 
 

Below is the License SKU will be discontinued. 
 

Discontinued License Decription Last-buy Day 
LIC-IEC-NEW-1Y-XN-SR 1-year, IEC customizable node license 

(minimum 1 node) 

May.31, 2024 

LIC-IEC-NEW-XM-XN-DMR IEC customizable node and duration license 
(minimum 1 node, 1 month) 

LIC-IEF-NEW-1Y-XN-SR 1-year, IEF customizable node license 
(minimum 1 node) 

LIC-IEF-NEW-XM-XN-DMR IEF customizable node and duration license 
(minimum 1 node, 1 month) 

LIC-SDC-NEW-1Y-XN-SR 1-year, SDC customizable node license 
(minimum 1 node) 

LIC-SDC-NEW-3Y-XN-SR 3-year, SDC customizable node license 
(minimum 1 node) 

LIC-SDC-NEW-5Y-XN-SR 5-year, SDC customizable node license 
(minimum 1 node) 

LIC-SDC-NEW-XM-XN-DMR SDC customizable node and duration license 
(minimum 1 node, 1 month) 

LIC-SDC-ADD-1Q-XN-SR 3-month, SDC customizable add-node 
license (minimum 1 node) 

LIC-SDC-ADD-2Q-XN-SR 6-month, SDC customizable add-node 
license (minimum 1 node) 

LIC-SDC-ADD-3Q-XN-SR 9-month, SDC customizable add-node 
license (minimum 1 node) 

LIC-SDC-ADD-4Q-XN-SR 12-month, SDC customizable add-node 
license (minimum 1 node) 

 
Applicable differences in specifications 
In this table, we list the differences  in specifications between the discontinued products and the 
recommended replacement products. 

Specification 
IEC-G102 Series 
(Discontinued)  

EDF-G1002-BP Series 
(Replacement) 

Ethernet Interface 2 GbE 2 GbE 
Out-of-band MGMT port x 1 GbE 
Deep Packet Inspection Modbus TCP/UDP, CIP, 

Ethernet/IP, Profinet-DCP, 
Omron FINS, Siemens S7 

Modbus TCP/UDP, CIP, 
Ethernet/IP, Omron FINS, 

Siemens S7 Comm, Siemens 
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Comm, Siemens S7 Comm. 
Plus, Mitsubishi MELSOFT, 

SLMP, SECS/GEM, TOYOPUC, 
IEC-61850-MMS, IEC-104 

S7 Comm. Plus, SLMP, IEC-
61850-MMS, IEC-104, DNP3 

Asset Recognition YES - (will be included in a future 
firmware update in 2025 H1) 

LAN Bypass YES YES 
(SW Configurable LAN Bypass) 

Railway  EN 50121-4 EN 50121-4 
Traffic Control  NEMA TS2 NEMA TS2 
Maritime x DNV 
Hazardous Locations ATEX, Class I Division 2 ATEX, Class I Division 2 
Dimensions W:40 x D: 70 x H: 83 mm W: 35 x D: 100 x H: 125 mm 
Support MXview One x YES 
Support MXsecurity x YES 

 

Specification 
IEF-G9010 Series 

(Discontinued)  
EDR-G9010 Series 

(Replacement) 
Ethernet Interface 8 GbE 

2 GbE SFP 
8 GbE 

2 GbE SFP 
Deep Packet Inspection Modbus TCP/UDP, CIP, 

Ethernet/IP, Profinet-DCP, 
SLMP, Omron FINS, Siemens S7 

Comm, Siemens S7 Comm. 
Plus, Mitsubishi MELSOFT, 

SLMP, SECS/GEM, TOYOPUC, 
IEC-61850-MMS, IEC-104 

Modbus TCP/UDP, CIP, 
Ethernet/IP, Omron FINS, 

Siemens S7 Comm, Siemens 
S7 Comm. Plus, SLMP, IEC-
61850-MMS, IEC-104, DNP3 

VPN x IPSec 
NAT 1-1, N-1, Port Forwarding, NAT 

Loopback 
1-1, N-1, Port Forwarding, NAT 

Loopback 
IEC 62443 cert. x YES 
Redundancy x VRRP, Turbo Ring, Turbo 

Chain 
Railway  EN 50121-4 EN 50121-4 
Traffic Control  NEMA TS2 NEMA TS2 
Maritime x IEC-60945, DNV 
Power Substation x IEEE 1613, IEC 61850-3 Edition 

2.0  
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Hazardous Locations ATEX, Class I Division 2 ATEX, Class I Division 2 
Dimensions W: 64 x D: 105 x H: 135 mm W: 64 x D: 105 x H: 135 mm 
Support MXview One x YES 
Support MXsecurity x YES 

 
Specification SDC (Discontinued)  MXsecurity (Replacement) 

Supported Hypervisors VMWare ESXi 6.x or above  
VM Workstation 14 or above 

VMWare ESXi 6.x or above  
VM Workstation 14 or above 

RAM 8 GB (minimum) 8 GB (minimum) 
vCore 4 vCores (minimum) 4 vCores (minimum) 
Hardware Disk Space 256 GB or above 64 GB or above 
Support Device IEF-G9010 Series 

IEC-G102-BP Series 
EDR-G9010 Series 
EDR-8010 Series 
TN-4900 Series 

OnCell G4300 Series 
EDF-G1002 Series 

Node License Subscription-based Perpetual license 
IPS License Subscription-based Subscription-based 

 
If you have questions, please contact Kevin Yu at kevinka.yu@moxa.com, or contact your regional 
sales representative. 
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