MULTITECH(@®)

Product End-of-Life Notification

SocketModem® Developer Kit
Model: MTUDK2-ST-CELL

Replacement Model Available

Date: February 24, 2025

Product End-of-Life Notification #: 02242025-002

. Summary

The ordering part number listed in this notification is changing status from Active to End-Of-Life (EOL) effective

immediately.

The replacement model (MTUDK2-ST-CELL.R1) offers an RS232 DB9 connector for serial interface with the
modem, and has a USB port for the development environment. For more information, visit the website.

Il. Part Number Impacted (Recommended Replacement)

End-of-Life (EOL) Model Recommended Replacement
Ordering Part Number UPC Code Ordering Part Number UPC Code
MTUDK2-ST-CELL 789407360237 MTUDK2-ST-CELL.R1 789407374982

Ill. Key Dates
End-of-Life (EOL): February 24, 2025

IV. Suggested Action Plan
To help facilitate the transition, we recommend the following actions be taken:
e Forward this notification to others within your organization who are actively involved in the sale or
support of the device listed in this notification.
e Remove End-of-Life (EOL) model from pricing system, quoting tools, and websites.
e Notify and work with existing customers to migrate them to the recommended replacement.

V. Warranty and Support

MultiTech will provide technical support and repair or exchange of the products listed in this notification through
the warranty period of the installed device.
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VI. Additional Information
If there are questions or if additional information is required regarding this Product End-of-Life (EOL) Notification,
please contact your MultiTech sales representative or visit the technical resources listed below:

World Headquarters — U.S.
+1 (763) 785-3500 | sales@multitech.com

EMEA - United Kingdom
+(44) 118 959 7774 | sales@multitech.co.uk

MultiTech Website: www.multitech.com
MultiTech Support Portal: https://support.multitech.com/support/login.html

SocketModem, MultiTech and the MultiTech logo are registered trademarks of Multi-Tech Systems, Inc. All other trademarks or registered trademarks are the property of their
respective owners. Copyright © 2025 by Multi-Tech Systems, Inc. All rights reserved.
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