MULTITECH

Product Near End-of-Life Notification

MultiTech Conduit® 300 Edge Intelligence Gateway
MTCDT3AC Series

Date: December 5, 2025

Product Near End-of-Life Notification Number: PNEOL 12052025-001

. Summary
The ordering part numbers listed in this notification are changing status from Active to Near-End-of-Life (NEOL)
effective immediately. Replacement models are not available.

We are announcing the Near-End-of-Life (NEOL) status for the listed Edge Intelligence Gateways. This decision
reflects ongoing advancements in the Industrial loT market and the need to align with emerging technologies.
Increasing performance requirements and rising component costs have made continued production of these
models unsustainable.

We recognize this update may impact your current deployment and planning. To support your transition, we are
offering a final opportunity to secure required inventory through a Last Time Buy (LTB).

Il. Key Dates

e Not Recommended for New Designs (NRND): November 18, 2025
e Near-End-of-Life (NEOL) Date: December 5, 2025
e Last Time Buy (LTB) Date: January 15, 2026 (or while supplies last)
o Non-Cancellable, Non-Returnable (NCNR) Agreement Required
e Last Ship Date: March 31, 2026
e End-Of-Life (EOL) Date: March 31, 2026

Last Time Buy Information
All orders for products in this announcement require a Non-Cancellable, Non-Returnable (NCNR) agreement.
Please reach out to your MultiTech sales representative for details and a copy of the agreement.
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lll. Impacted Products
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PNEOL Ordering Part Number Description UPC Code
Ethernet only Programmable Gateway with GNSS, Wi-Fi/BT, and
MTCDT3AC-EN-A300HE-EWM Accessories (US/Canada, EU, GB, AU) 789407374562
Ethernet only Programmable Gateway with GNSS and
MTCDT3AC-EN-A300GE-EWM Accessories (US/Canada, EU, GB, AU) 789407374579
Ethernet only Programmable Gateway 8-channel, 915 MHz , with
MTCDT3AC-EN -A33UHE-EWM GNSS, Wi-Fi/BT, and Accessories (US/Canada, EU, GB, AU) 789407377310
Ethernet only Programmable Gateway using 8-channel, 868
MTCDT3AC-EN-A33EGE-EEM MHz, with GNSS and Accessories 789407377341
LTE Cat 4 Programmable Gateway with GNSS, Wi-Fi/BT, and
MTCDT3AC-L4G1-A300HE-EWM Accessories (US/Canada, EU, GB, AU) 789407374531
LTE Cat 4 Programmable Gateway with GNSS and Accessories
MTCDT3AC-L4G1-A300GE-EWM (US/Canada, EU, GB, AU) 789407374586
LTE Cat 4 Programmable Gateway 8-channel, 915 MHz , with
MTCDT3AC-L4G1-A33UHE-EWM GNSS, Wi-Fi/BT, and Accessories (US/Canada, EU, GB, AU) 789407377365
LTE Cat 4 Programmable Gateway 8-channel, 868 MHz, with
MTCDT3AC-L4G1-A33EHE-EEM GNSS, Wi-Fi/BT, and Accessories (EU, GB) 789407377389
Ethernet-only Programmable Gateway 8-channel, 915 MHz, with
MTCDT3AC-EN-A33UGE-EWM GNSS, MTAC-003U00 mCard and Accessory Kit 789407377327
Ethernet-only Programmable Gateway 8-channel, 868 MHz, with
MTCDT3AC-EN-A33EHE-EEM GNSS, Wi-Fi/BT, MTAC-003E00 mCard and Accessory Kit 789407377334
LTE Cat 4 Programmable Gateway 8-channel, 915 MHz, with
MTCDT3AC-L4G1-A33UGE-EWM GNSS, MTAC-003U00 mCard and Accessory Kit 789407377372
LTE Cat 4 Programmable Gateway 8-channel, 868 MHz, with
MTCDT3AC-L4G1-A33EGE-EEM GNSS, MTAC-003E00 mCard and Accessory Kit 789407377396
LTE Cat 4 Programmable Gateway 8-channel, 915 MHz, with
MTCDT3AC-L4G1-A33UHE-EWM-CLD = GNSS, Wi-Fi/BT, MTAC-003U00 mCard and Accessory Kit 789407377365

IV. Suggested Action Plan

To help facilitate the transition, we recommend the following actions be taken:
e Forward this notification to others within your organization who are actively involved in the sale or

support of the devices listed in this notification.
e Update pricing system, quoting tools, and websites to reflect Near-End-of-Life (NEOL) status change.
e Notify existing customers to determine if last time buy is required.

V. Warranty and Support
MultiTech will provide technical support and repair or exchange of the products listed in this notification through
the warranty period of the installed device.
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VI. Additional Information

If there are questions or if additional information is required regarding this Product Near-End-of-Life (PNEOL)
Notification, please contact your MultiTech sales representative or visit one of the resources listed below:

World Headquarters — U.S.
+1 (763) 785-3500 | sales@multitech.com

EMEA - United Kingdom
+(44) 118 959 7774 | sales@multitech.co.uk

MultiTech Website: www.multitech.com

MultiTech Support Portal: https://support.multitech.com/support/login.html

Conduit, MultiTech and the MultiTech logo are registered trademarks of Multi-Tech Systems, Inc. All other trademarks or registered
trademarks are the property of their respective owners. Copyright © 2025 by Multi-Tech Systems, Inc. All rights reserved.
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