4, New Taipei Blvd., Xinzhuang Dist
iwan, R.O.C.

MOXAN

Product Discontinuance Notification—PDN#0000441505
Dec. 8, 2025
Dear Valued Customer,

We would like to inform you that Moxa is going to discontinue the Windows Embedded Standard 7 pre-
installed models within MPC-2121 Series because of Windows Embedded Standard 7 end of life.
This process will effectively begin December 8, 2025.

If you need any of these discontinued products for an existing project, please contact your Moxa sales
representative to place orders before January 31, 2026. Also, please note that last-buy orders may be
subject to availability.

Please review the details below to determine how these discontinuances will affect your products
and/or operations.

Which products will be discontinued?

The following products will be discontinued. Also, see the models recommended to replace the soon
to-be-discontinued models, as well as when the replacement models will be available for order.

Discontinued Recommended Replacement Available for Order
MPC-2121 (CTO) with Now
MPC-2121-E4-CT-T-W7E _
Windows 10 LTSC Entry selected
MPC-2121 (CTO) with Now

MPC-2121-E4-LB-CT-T-W7E

Windows 10 LTSC Entry selected

Please note that all service rules (e.g., warranty) still apply to discontinued products.

If you have any questions, please contact Simon Chin at SimonCL _Chin@moxa.com, or contact your

regional sales representative.
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