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Product Near-End-of-Life Notification

Global Regulatory Telecom Labels
for Models MT9234SMI and MT5692SMI Embedded Analog Modems

Date: December 30, 2025

Product Near-End-of-Life Notification Number: PNEOL 12302025-001

I. Summary of Product Status Change

The ordering part numbers referenced in this notification have changed status from Active to Near-End-of-Life

(NEOL), effective immediately.

Il. Impacted Part Numbers

Near-End-of-Life (NEOL) Model
NEOL Ordering Part UPC Code Description
Number
MT9234SMI-LS N/A MT9234SMI-Global Regulatory Label (50 Pk)
MT5692SMI-LS N/A MT5692SMI-Global Regulatory Label (50 Pk)
Ill. Key Dates

Near-End-of-Life (NEOL): December 30, 2025
Last Time Buy Date: January 30, 2026
Last Ship Date/End-of-Life Date: February 13, 2026

NOTE: On February 13, 2026 the above listed labels will be End-of-Life (EOL) and will no longer be available.
This is the only notification that is being sent related to these items.

IV. Last Time Buy Information

All orders placed for products listed in this announcement require a Non-Cancellable, Non-Returnable (NCNR)
agreement. Last time ship dates are negotiable with an NCNR agreement. Please contact your MultiTech sales
representative for details and a copy of the agreement.
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V. Suggested Action Plan

e Share this notification with others in your organization who are engaged in the sale or support of the
listed labels.

e Update pricing system, quoting tools, and websites to reflect Near-End-of-Life (NEOL) status change.
e Notify customers and others within your organization of this change. There are no replacements
available.

VI. Additional Information

If there are any questions or if additional information is required regarding this notification, please contact your
MultiTech sales representative or visit the resources listed below:

World Headquarters — U.S.
+1 (763) 785-3500 | sales@multitech.com

EMEA - United Kingdom
+(44) 118 959 7774 | sales@multitech.co.uk

MultiTech Website: www.multitech.com
MultiTech Support Portal: https://support.multitech.com/support/login.html

MultiTech and the MultiTech logo are registered trademarks of Multi-Tech Systems, Inc. All other trademarks or registered trademarks are the property of their respective owners.
Copyright © 2025 by Multi-Tech Systems, Inc. All rights reserved.
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