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Product Discontinuance Notification––PDN0000445507 

April 24, 2026 
Dear Valued Customer, 
 
The NPort IA5000 and NPort IA5000A Series have been trusted cornerstones of industrial connectivity 
for over two decades. To ensure your operations remain resilient in an era of evolving challenges, 
Moxa is starting a strategic migration to the NPort IA5000-G2 Series, effective May 01, 2026. 
 
This transition is driven by two critical priorities: 
 

1. Futureproof Cybersecurity Resilience: As global security standards intensify, legacy hardware 
faces inherent limitations in addressing modern cyberthreats. The NPort IA5000-G2 is IEC 
62443-4-1/-4-2 compliant, providing the robust, hardware-level security required for today’s 
mission-critical networks and performance that’s ready for future upgrades. 

2. Long-term Supply Sustainability: To uphold our commitment to long-term availability, we are 
migrating to new G2 platforms with more sustainable life cycles. This move mitigates the risks 
associated with aging key components and ensures a stable supply for your future expansions. 

 
Discontinued Product Last-time Buy 

Period Starts 
Last-time Buy 
Period Ends 

Last Shipment Date 

NPort IA5000 Series 
May 01, 2026 March 31, 2027 September 30, 2027 

NPort IA5000A Series 
Please review the details below to determine how this discontinuation will affect your products and/or 
operations. 
 
Which product will be discontinued? 
The following product will be discontinued. Also, see the models recommended to replace the soon-to-
be-discontinued models.  
Discontinued Product Recommended Replacement Product Available for Order 
NPort IA-5150 NPort IA5150-G2 

Available now 

NPort IA-5150I NPort IA5150I-G2 
NPort IA-5150-M-SC NPort IA5150-M-SC-G2 or NPort IA5150-SFP-G2 
NPort IA-5150I-M-SC NPort IA5150I-M-SC-G2 
NPort IA-5150-S-SC NPort IA5150-S-SC-G2 or NPort IA5150-SFP-G2 
NPort IA-5150I-S-SC NPort IA5150I-S-SC-G2 
NPort IA-5150-M-ST NPort IA5150-SFP-G2 
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NPort IA-5250 NPort IA5250-G2 or NPort IA5250-TB-G2 
NPort IA-5250I NPort IA5250I-G2 or NPort IA5250I-TB-G2 
NPort IA5150A or  
NPort IA5150A-IEX 

NPort IA5150-G2 

NPort IA5150AI 
NPort IA5150AI-IEX 

NPort IA5150I-G2 

 
 
Discontinued Product Recommended Replacement Product Available for Order 
NPort IA5250A or  
NPort IA5250A-IEX 

NPort IA5250-G2 or NPort IA5250-TB-G2 

Available now 

NPort IA5250AI 
NPort IA5250AI-IEX 

NPort IA5250I-G2 or NPort IA5250I-TB-G2 

NPort IA5450A or  
NPort IA5450A-IEX 

NPort IA5450-G2 or NPort IA5450-TB-G2 

NPort IA5450AI 
NPort IA5450AI-IEX 

NPort IA5450I-G2 or NPort IA5450I-TB-G2 

 
For a more detailed migration guide, including product installation, software 
migration guide, and product hardening guide for a guided transition toward 
the next-generation G2 product, see Related Support Documents>Tech 
Note on the Moxa official website page: 
https://www.moxa.com/en/support/product-support/software-and-
documentation/search?psid=148613 
(Scan the QR code on the right to link to the above page) 
 
If you have any questions, please contact your regional sales representative for business-related 
questions, and Ray Chen Ray.Chen@moxa.com for product-related topics. 

https://www.moxa.com/en/support/product-support/software-and-documentation/search?psid=145332
https://www.moxa.com/en/support/product-support/software-and-documentation/search?psid=145332
mailto:Ray.Chen@moxa.com

