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Product Change Notification—PCN# PCN 001193
June 16, 2026

Dear Valued Customer,

We would like to inform you that Moxa is going to make changes to the ioLogik E1200 Series. These
changes will be implemented starting September 01, 2026. Please review the details below to
determine how these changes will affect your products and/or operations.

What will change?
Changes will be made to the ioLogik E1200 Series to enhance the product life cycle. The scope of the
changes includes component updates and optimization of the power-related circuit.

The following major changes will be implemented in the new versions:

Ethernet switch chip vendor changed for a better component life cycle.

EEPROM and Digital Output MOSFET chip updated to a next-generation solution (same vendor
and product line)

Because of an IC solution update, the power-related circuit has been optimized.

Multiple compatible passive and active components updated to improve the component life cycle.

Because of the update of the major Ethernet switch chip, there will be a compatible software table as
follows. Please consider verifying the new software version in advance. The software version v4.x is

already available on the official website.

Product Name ‘ Firmware v3.x or before Firmware v4.x or later
Product version v1.x \ V
Product version v2.0 X V

Which products will be affected?

Product Name ‘ Current Version New Version
ioLogik E1213, ioLogik E1242 V1.1.4 V2.0.0
ioLogik E1214 V1.2.4 V2.0.0
Other ioLogik E1200 Series V1.0.4 V2.0.0

When will the new versions be available?
Product Name ‘ New Version Available for Order
ioLogik E1200 Series V2.0.0 September 01, 2026
The above delivery schedules may be changed based on stock availability. Please contact your

regional sales representative for the most up-to-date schedule.
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If you have any questions, please contact Max Chang at MaxLY.Chang@moxa.com, or contact your

regional sales representative.
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