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Product/Process Change Notification (PCN) Policy

PCN Service: Premio (Taiwan) Inc. provides a Product/Process Change Notification (PCN)
service. As part of the PCN service Premio (Taiwan) Inc. will post notifications for changes
to product(s) and/or process(s) that affect form, fit, or function.

Please Note: Premio (Taiwan) Inc. reserves the right to make changes without notification
when form, fit, or function is not affected.

PCN Contact/Help: If you have questions or comments regarding Premio (Taiwan) Inc.’s
PCN service or a specific notification, please contact your Premio (Taiwan) Inc. sales
representative.

Notification Information: Premio (Taiwan) Inc. will provide the content listed below for
each notification category.

Document change notification content will include:

* PCN Number

* PCN issue date

* Notification subject

* PCN Change Status

» Change Description

* Reason for Change

» Date Document Changes in Effect (for document changes only)
* Attachment of the updated document

* Method of identifying change (if applicable)
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Premio (Taiwan) Inc.’s Product/Process Change Notification (PCN)

Date: 26/Jan/2026
PCN Number: P202601260001

Dear Customer,

This is an announcement of a change to a product that is currently offered by Premio
(Taiwan) Inc. The details of this change are on the following pages.

We request you acknowledge receipt of this notification within 30 days of the date of this
notice. Lack of acknowledgement of this notice within 30 days constitutes acceptance of the
change.

This notice does not change the end-of-life status of any product. Should product affected
be on a previously issued product withdrawal/discontinuance notice, this notification does
not extend the life of that product or change the life time buy offering/discontinuance plan.

For questions regarding this notice, contact your Field Sales Representative.
Sincerely,

Sales Team
Phone: +886-2-7731-7888
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Premio (Taiwan) Inc.’s Product/Process Change Notification (PCN)

PCN NO. P202601260001 Date of Issue 26/Jan/2026
Model Name RCO-3000-RPL Series PCN Effective Date 26/Jan/2026
Notification Subject |RCO-3000-RPL Chassis Thermal Enhancement
Customer Contact Phone

[ IBOM [ JHardware/Function [ JFirmware [ ]Software
Change Type

BMechanical [ JAccessory [ ]Document [ ]Others

PCN Details
[ IDesign problem Quality enhancement [ |Customer request  |[_Jimprove process
[ JSPEC change [ IVendor reason [ICost affect [ |other

Reasons of Change » This change enhances the RCO-3000-RPL chassis with improved thermal
management to support higher operating temperatures, increased system
reliability, and future performance scalability, resulting in minor dimensional and

weight adjustments.

» The RCO-3000-RPL chassis has been enhanced with an improved thermal design to
optimize heat dissipation, expand operating temperature capability, and extend
system longevity, ensuring higher reliability for sustained performance in industrial
and high-demand deployments.

Iltem Previous Spec. New Spec.

Dimension (mm) 192 (W) x 227 (D) x 60.3 (H) | 192 (W) x 227 (D) x 69.5
(H)

Weight 4.8~5KG 5~5.4KG

Description of -
Operating Temperature | -25°C to 50°C (35W CPU)

Change
(UL61010-2)
: -25°C to 70°C (45W CPU)
Operating Temperature | -25°C to 70°C (35W CPU)
(CE, FCC)
Photo
Document Changes
in Effect (for e Data Sheet
document changes e User Manual

only)
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Attachment of the
Updated Document

e Data Sheet

Method of
Identifying Change
(if applicable)

The updated chassis can be identified by the revised specifications published in the
product datasheet and user manual.

Affected Parts
Numbers

e RCO-3000-RPL Series
Order Policy Update

New Orders:

We recommend fully transitioning to the V12 version for all new orders.

V11 Top Cover Orders:
Starting May 1, V11 top cover versions may still be accepted; however, Minimum
Order Quantity (MOQ) will be determined on a case-by-case basis.

For specific MOQ requirements, please coordinate with our sales team in advance.

We appreciate your continued support and cooperation during this transition. Should

you have any questions or require technical or commercial clarification, please feel
free to contact us.




